SaccHr MICHAEL
Milano (MI), Italy
Cell: +39 (338)78 77 683
michael.sacchi@gmail.com

www.signal-eleven.com

PErsoNAL INFORMATIONS:
Born in Borgomanero (NO) il 24/06/1985
Nationality: Italian

Mother language: Italian

Driving license.

EpucaTionN
® 2008 — present Politecnico di Milano, Milano (MI)
Master Degree in Management Engineering — Final thesis due in March 2011
eBusiness e ICT Management
® 2004 — 2008 Politecnico di Milano, Milano (MI)
Bachelor Degree in Computer Science Engineering

Thesis on a framework for the creation of applications through integration of
components at presentation layer..

® 1999 — 2004 ITIS L. Da Vinci High School, Borgomanero (NO)

Computer Technician (100/100 final grade)

WoRrkiNG EXPERIENCE
e Aprile 2010 — presente Webscience Srl, Milano (MI)
Support to the development and consulting work for the client SMA
Support to the Business Development function.
e August 2009 — January 2010 Beta80Group, Milano (MI)

Work for Vodafone Omnitel, second largest (by customer base) Italian
mobile carrier.

Application performance monitoring (HP OpenView Platform) and
support in activity coordination. Back office service desk support.

Incident management, Service Requests and Change requests
management via the Activity Request system BMC Remedy user.

e March 2006 — November 2008 - Ipsos S.r.l, Milano (MI)

Part time operator in an outbound call center. Surveys, market
researches, political polls.

e December 2004 — 2007 3B6 S.p.A (gruppo COBO), industrial . Castelletto Ticino (NO)

Network consultant. Building and management of a firewall for employees'
Internet access and DMZ for outside access to private services.

Installation and management of a proxy server for content filtering and
security logging of employee's web activity.
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e June 2003 — July 2003 - Denbighshire County Council, Denbigh, Wales (UK)

IT Assistance for local businesses in the “Cyberskills” office, a service
the Denbighshire County Council, in northern Wales

Internship organized for the “Leonardo” programme of the European
Union.

of

CoursEes
e IBM Italia / “IBM System i” technical seminars

December 2007 — January 2008

Series of lessons presenting IBM System I, held by IMB Italy specialists in collaboration with the Fondazione

Politecnico di Milano.

ForEiGN LANGUAGES

o English (TOEFL: score 109/120)
m  Reading: Excellent
®  Writing: Excellent
m  Speaking: Good

o French
m  Reading: Good
®  Writing: Basic

m  Speaking: Basic

TECHNICAL SKILLS

Knowledge of Linux and MacOS X at a system administration level. Knowledge of Windows at “advanced
user” level.

Knowledge of HP Openview, BMC Remedy, Autosys.
Basic programming skills in C, Java, Visual Basic, PHP, javascript.

Knowledge of office suites Microsoft Office and OpenOffice.org

EXPERIENCE AND PERSONAL INTERESTS

Founding member of the Italian Space and Astronautics Association (ISAA), a non-profit organization
devoted to spread the public awareness of space exploration programs and space related technology.

Mantainer of the largest Italian forum community about space (www.forumastronautico.it)

Hamradio operator with the callsign IW1GJS.
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